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chulavistafd @ChulaVistaFD is continuing to monitor
the #Border2fire on Otay Mountain. As night falls and it
becomes darker, the views of the fire line on the... more
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Thursday, January 23, at 3 p.m. the City of Chula Vista activated the
Emergency Operations Center (EOC) to respond to the Border 2 Fire on Otay
Mountain.

The Office of Communications, Fire Department and Police Department,
launched a coordinated communications effort.

‘ Social media posts began 3:54 p.m. on City/ CVFD/ CVPD on Instagram,
Facebook, and X (formerly Twitter)

‘ A dedicated news update City webpage was launched by 4 p.m. to serve as
the primary source for emergency information. A direct link was established
chulavistaca.gov/border2fire (link now deactivated)

From January 23 through January 28, a total of 19 posts were shared. All
‘ social media posts were provided in English and Spanish.
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SUMMARY OF SOCIAL MEDIA EFFORTS

—m Growth in Followers - @ThinkChulaVista

0 3,543 new followers
@ 1,500 new followers

200 new followers

Total engagement across all 19 posts for
each social media platform.

5 @

Total Likes: 1,642 Total Likes: 24,512 Total Likes: 665
Total Shares: 457 Total Shares: 7,989 Total Shares: 192
Total Views: 170,715 | Total Views: 1,228,759 Total Impressions:
Total Reach: 89,126 Total Reach: 773,537 91,846




Engagements Per Post
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Air Quality Index
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Enjoy your usual outdoor activities.

Extremely sensitive children and adults should
refrain from strenucus outdoor activities.

Moderate

thy

Vary Unhealthy Sensitive groups should stay indoors and others
should avoid outdoor activity.

Everyone should avoid all outdoor exertion
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DOWNLOAD THESE
MOBILE APPS

For Live Updates
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SD Emergency App

Prepares and informs San Diego
County residents about disasters

www.alertsandiego.org
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Genasys Protect App
Residents can lock up their 0dMes303 LSing the
soarch bar and use the 2000 Mop to find '
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Watch Duty App
Real-time wildfire map and alerts
app.watchduty.org
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In case of an emergency, please call S .San Ysidro™

Date: January 24, 2025
Time: 11:03 a.m.
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Time: 856 a.m.
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@ thinkchulavista
Chula Vista, California

OFFICIAL UPDATE =

January 23, 2025

The police department has positioned extra
officers in specific locations of the city to monitor
the situation and be available for immediate
assistance should evacuations become
necessary.

This is being done out of abundance of caution
and not meant to be cause for alarm. Please
continue to use 9-1-1 only for emergencies, and
use the non-emergency police phone number,
(619)691-5151, or other platforms like online police
reporting or ACT Chula Vista to report non-
emergency incidents.

Date: January 23, 2025
Time: 6:02 p.m.
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Due to poor air quality in the surrounding areas the
following City facilities are CLOSED today,
Friday, January 24, 2025.

LJ Parks and recreation centers that are east of the 805.
L Parkway Pool and Loma Verde Pool
\J Otay Ranch Library
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EMERGENCY TIPS

» Food, bottled water, bowls, treats
Feeding instructions in case you are separated
* Medical Records
Verify Microchip and Rabies information is listed
* Medications -
Dosage instructions in case you are separated
« Recent photo
« Comfort items: favorite toy or blanket
« Poop bags: litter box, litter, scoop
* Leash;

b

le if necessary

« Safe travel: Dogs and cats should be in a crate, if
available, during travel. This provides additional
o ' housing during transition periods

.avior notes keep people and pets safe if
separated
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People and Pets

include food, woter, hyglone Rems, clothing,
and comfort itoms for people and pets.
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Pictures

Include heirlooms and other items thot are
impoetant to you.
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Plastic and cash

Include cosh, credit cards, and ATM cards
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Time: 7:01 p.m.

Date: January 24, 2025
Time: 6:05 p.m.
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Date: January 24, 2025
Time: 4:45 a.m.
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Due to poor air quality in the surrounding areas the
following City facilities are CLOSED this weekend,
Sat. January 25, 2025 and Sun. January 26,2025

LJ Parks and recreation centers that are east of the 805.
\J Parkway Pool and Loma Verde Pool
J Otay Ranch Library

W

Date: January 25, 2025
Time: 9:42 a.m.



Engagements Per Post
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Time: 10:00 a.

Time: 3:15 p.m.

chulavistafd and 4 others

thinkchulavista
Chula Vista, California
The City of Chula Vista is grateful for the tremendous community support for those
impacted by the Border 2 Fire. Your generous donations and contributions whether to
those directly affected or to our hardworking firefighters, police, public works, and
support staff mean so much.
At this time, we encourage those seeking to make donations, to consider the

American Red Cross (Southern CA Region). They are actively supporting those in
need and are always seeking support (www.udcron.ovg).

THANK YOU!
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SUMMARY OF SOCIAL MEDIA EFFORTS
Top-Performing Posts

Post number 6 on Instagram Post number 4 on Instagram Post number 13 on Instagram
Likes: 4,650 Likes: 2,887 Likes: 2,462

Shares: 2,776 Shares: 911 Shares: 235

Views: 321,525 Views: 105,507 Views: 76,179

Reach: 189,450 Reach: 58,059 Reach: 50,450
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chulavistafd §§ UPDATE 430 A.M. 1/24/25 @ 9

#Border2Fire in Eastern Chula Vista Near Otay... more
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