GENASYS Emergency Management

AlertSanDiego + Genasys Protect

Emergency Notification and Information Tool

Severe Thunderstorm Warning




Suite of Tools

» Alert San Diego (Genasys Alert) (()) ALERT

« Location-based alerting Al UIELS
 Multi-channel communication

* Genasys Protect

« Geographic notification zones

 Includes Public Website and Mobile App
* Protect.Genasys.com
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https://protect.genasys.com/search

Alert San D

* Opt-in system
» Register at www.AlertSD.org

Alert Test - Power Qutage - Test
° - Mode Auto Macro Urgency Medium English Language Same Conte
apapie ol muiti-modada
. - Order Concurrent Expiry 0 days 4 hours
Title Issue at City Hall 18/80
Type Status Pending Sent Failed

Message  There is Power Outage at City Hall Building A. Please await further 102/3000

@ EMAIL Done 0 8 0 instruction from your supervisor.

i VOICe SMS Done 0 7 0
. TeX t @ VOICE Done 0 9 0

Murrieta
Temecula

I <an Clemente Sound
« Email
el e . N faoge Conference O Reply options are not used in conference calls
Eene ) \ . Call
. \ Syote Par)
® WI re I eSS I I I l e rg e n Cy AI e rts ‘ Voice Default (+18587152250)
) El.Cqiro. sender =
san Diego
Chula Vista > Mexzicali .
(W EA) Tillana s 2 E;:‘;'Lr Default (Alert San Diego <noreply@genasys.com>)
Rosarny
SMS

Default (65513)

» Does not require opt-in


https://www.alertsandiego.org/

Wireless Emergency Alerts

< Mail

 WEASs are broadcast to cell phones
within a targeted area
- Alert residents about an emergency 25::;?;?;{,.“::';%?@6 twsmgﬂ |
« Used by local, state, or federal officials

I Moe foat t

 Minimal characters, intended to: s
« Grab residents' attention
« Advise residents to take action

* Direct residents to seek more
Information
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LLLLLLLLLL National Alert

THIS IS ATEST of the
I| National Wireless
Emergency Alert
System. The p rpos
I to m t d

THIS IS A TEST of the National Wireless
1 Emergency Alert System. The purpose is to
| __:"| " maintain and improve alert and warning
.« capabilities at the federal, state, local, tribal
and territorial levels and to evaluate the

...............

A ' pation's public alert and warning capabilities. .
) - No action is required by the public.




Genasys Protect

Protect is a publicly accessible =
website and app that: gena/f:,ys

* Allows community members to view
the status of zones

* Provides information about temporary
evacuation points, shelters, traffic
control points, etc.

« Alerts app users to a change in a
zone status

# Download on the GET ITON
- App Store " Google Play




Genasys Protect

Zone Status - Normal

displayed on the map with a shaded color @ Advisory

| _
Example Evacuation Warning
(ORS00 Evacuation ) Evacuation Order
Order

Evacuation Order

TOP-U003
TOP-U004-B Lifted
Evacuation

Warning

| 2000 ft

| {) Shelter in Place




Genasys Protect

Zonehaven Aware iS NOW N aaat e e e e

Click on the desired
O i Zone to view details [
: < Back
Example

[3 - : about the status
$'OP-U004-A / \

c‘) e TOP-U004-A
.. EVACUATION ORDER

Oov —_—

oo
LEAVE IMMEDIATELY

E] i Immediate threat to life. This is a lawful order to TOP-U003

leave now. The area is lawfully closed to public

access. TOP-U004-B

REASON
10Z

AN EVACUATION ORDER HAS BEEN ISSUED DUE

TO POSSIBLE MUD OR DEBRIS FLOWS IN THE l 2000 ft |
AREA ALONG SANTA MARIA RD. NORTH OF J

TOPANGA CANYON BLVD. IN EFFECT NOW AND +
THROUGH 6:00 PM ON TUESDAY, FEBRUARY 6TH. = Legend -

———— e BB

Powered by Esri | Map data(c) OpenStreetMap contributors, Microsoft, Facebook, Inc. and its affiliates, Esri Community Maps

contributors, Map layer by Esri



Ad

» AlertSanDiego.org "\
* Preparedness e iy ="
* Emergency
* Recovery

» SD Emergency App %
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. 5 O ' I a | M e d I a Red Flag Warning Extended through to Wednesday,
11/14 at 5:00pm

° @C
° @C
° @T

ditional Resources

~_|{SD County Emergency

g Emergency

Disaster Info, Maps, Shelters

Recovery

Resources, Assistance, Guidance

Disaster Info | Refreshed: 11/29 11:28 AM PT 0

DOWNLOAD THE
P licn zones help fire
Mon Nov 12, 2018 11:00 AM PST ASL/Audio i

(]
’] l l | a V I St a F D Red Flag Warning for November 11 to November 13
Sat Nov 10, 2018 08:00 PM PST ASL/Audio
° Red Flag Warning for November 8 to November 9

prepare for, streamiine, and reduce
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FINd Your Zone genasys

Protect

1 GO o protect.genasys.com

2 Enteryour addressinfothe  p=
search bar Setel

,‘¥ ()

’(:2124—~San-D|egio

0 N‘§Y SDC>184\SDC-2194 .l—,— BAY

.-.q',..--..c.or_o.naqo "(‘ TERR 2
W, ational:

3 Find your zone in the pop-up
window and subscribe 1o
alerts
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